
A healthier understanding of healthcare.

Inhale.
We’ve got this.
Exhale.

Telephone:   866.486.8242 
E-mail:	   sales@touchcare.com

135 Madison Avenue, 5 Fl 
New York, NY 10016

TouchCareHealth

touchcare-health

TouchCareHealth

UNIQUE SERVICES

•	 Fast and easy intake 
experience for members

•	 Thorough research
•	 Fully personalized
•	 High-touch, white glove 

service
•	 Assistance via phone, app, 

or email

Fill out a form with 
current medications, 
physicians, and any 

upcoming life events.

QUICK QUESTIONS
Before the call, we 

analyze your company’s 
benefit offering and 

compare to your needs. 

RESEARCH
We provide a detailed 
explanation of all your 
employer-sponsored 

benefits.

30 MIN CALL
You can confidently 
select a benefit plan 

perfectly suited to your 
family’s needs.

ACTIONABLE

Open Enrollment Open Enrollment consultations were created to make 
benefits selection simple. We give our members a 
chance to ask questions specific to their needs. 

We dedicate 30 minutes to each call so our members 
have time to understand their plans more fully. When 
employees understand their options, they are happier 
with their plans and with their employer.

Members report a 65% increase in 
benefits knowledge following consults.



“They answered 
all of my questions 
and helped clarify 
the differences 
between the plans. 
I’m really glad that 
our company got this 
service for us.”

TouchCare Member


