A healthier

understanding
of healthcare.

TouchCare is a
healthcare concierge
service.

We take care of all the things
you don't like or don't know
how to deal with: billing
mistakes, finding and
coordinating with providers,
selecting a health insurance
plan, and more.

Ph: 866.486.8242
Email: info@touchcare.com

> TOUCHCARE

www.touchcare.com
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FREE SERVICES ‘&'

When it comes to healthcare,
we’re in your corner.

Our service provides
every member with a
Personal Health Assistant
who can help with:

Codi Gill BILLING HELP
'a Bill Seems too high?
e Open Enrollment . Smith,

Closedat  Good news. Your insurance company has confir...
6/07/2018

¢ Benefit Questions

Seth
* Bill Negotiation/Mistakes e Presure achine

Closedat  Thank you for reaching out to TouchCare again...
6/07/2018

TouchCare BENEFITS HELP
Wisdom Teeth
We have received your case and will respond

shortly. Assistance hours are 8am-9pm ET Mon-
Closedat  Eri, If your request has come in after hours, we...
6/07/2018

Ethan Roaldi FINDING A PROVIDER
1
Q Gastroenterology

Good morning Mr. Smith,

BENEFITS HELP

® In-Network Provider Searches
* Finding a Therapist
® Making Appointments

¢ Waiting on Hold

Closedat  Thank you so much for your patience while I w...
6/06/2018

TouchCare BENEFITS HELP
Wisdom Teeth
We have received your case and will respond

shortly. Assistance hours are 8am-9pm ET Mon-

ﬁj&

Inhale.
We've got this.
Exhale.

Your Cases

866.486.8242 | www.touchcare.com assist@touchcare.com



